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Case study research is a popular research approach in social science inquiry (Yin, 2012). Given its
popularity, one would expect a plethora of methodologically specific scholarly works to have been
produced around case study research. However, this seems not to be the case. Yin (2012, p. xix—xx)
declares:

Despite its widespread use, case study research has received perhaps the least attention and
guidance among nearly all social science research methods. The methodological literature
covers the topic in little depth. . ..

Moreover, the most common textbooks on social methods in general, and on evaluation
research methods in particular, still give only secondary attention to the case study method.

In the light of Yin’s comments, Rule and John’s (2011) book should be seen has a welcome
contribution to the corpus of literature on case study research. As a methodological approach,
case study research has broad applicability (see Yin, 2004). Given this, it has the potential to
contribute to social change. Cohen, Manion, and Morrison (2011, p. 292) explain:

Case studies are ‘a step to action’. They begin in a world of action and contribute to it. Their
insights may be directly interpreted and put to use; for staff or individual self-development, for
within-institutional feedback; for formative evaluation; and in educational policy making.

Throughout their book, Rule and John demonstrate how case studies can contribute to social change either
as a stand-alone approach or in combination with other approaches.

The book itself goes beyond a readership with just an academic interest in case studies to those who want
to apply it as a research approach. The title of the book suggests that it is a guide. A guide is a “book with
essential information on a subject” (Concise Oxford Dictionary of Current English, 1990). This is exactly
what the book contains—indispensable knowledge and skills on case study research. There is a wealth of
information on case selection, generating case data, interpreting the case, theorising the case, quality
processes in case study research, and organising and presenting the case. The book does not require
readers to possess in-depth knowledge about research in order to engage with it. Rather, it is a step-by-
step guide which allows its users to navigate through the process of conceptualising, designing and
executing case study research. | therefore consider this concise, but very comprehensive book, written in
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very simple language, to be a valuable resource for postgraduate students and researchers embarking on
case study research.

From my experience as a South African researcher, supervisor, and examiner of postgraduate work, the
dearth of local literature on case study research has meant that local students and researchers have had to
rely on works produced outside the continent of Africa. This gap in the local market was seized by the
authors and formed the rationale for their publication. They contend that “there have been some excellent
case studies researched and written in the South African context”, however, “there are no local specialist
texts that focus specifically on how to do case study” (p. vi). Hence, this book which takes into account
South African researchers and their contexts in particular, and African contexts in general.

The book itself is very user friendly and presented in way that takes the reader through “the process of case
study research, from its inception to its conclusion” (p. viii). It comprises 10 chapters. Chapters 1 to 4 deal
with the groundwork for case study research and engage with issues such as understanding the case,
identifying and selecting the case, questioning the case, and situating the case. In these chapters, the
terminology associated with case study research is unpacked; the compatibility of case study research with
other research approaches is presented together with an incisive account of how key research questions,
field questions, and self-reflection questions cohere in conceptualising case study research. The importance
of context in case study research is addressed here too.

Chapters 5 and 6 deal with generating data and analysing data respectively. In addition to some
conventional methods of producing data in case study research such as interviews, storytelling,
observation, and document analysis, the authors present some innovative participatory methods such as
transect walks, mapping, drawings, and photo-voice as methods of data generation in case study research.
Several methods of data analysis are presented and supported by relevant examples. Chapter 7
interrogates the relationship between theory and case study and aptly demonstrates how the two “speak”
to each other, and Chapter 8 focuses on issues of quality in case study research by drawing attention to,
inter alia, issues of trustworthiness. Chapter 9, centres on writing up case study research and examines
some creative ways of organising and presenting case studies. Chapter 10, the last chapter, examines the
concluding of a case study as well as its opportunities for reflection and application.

In all the chapters, numerous examples and exemplars (drawn largely from South Africa and the African
continent) are furnished to facilitate understanding. They are presented in a manner that has the potential
to provide students and researchers with ideas so that they may be better able to employ case study
research techniques and principles in their own research. Furthermore, throughout the book, there are
thought-provoking activities and self-reflective questions for the reader to engage with. This helps readers
to focus on, and synthesise, the key units of information within the chapter.

A similar publication to Rule and John’s titled How to do your case study. A guide for students and
researchers (Thomas, 2011), was published in the same year. There seems to be much similarity in the two
books in terms of the content covered. This notwithstanding, | am of the opinion that Rule and John’s work
complements the work of Thomas by drawing on rich South African and African examples and cases. This
said, Rule and John’s book could have been enriched by providing references for further reading at the end
of each chapter, as Thomas does, for students and researchers to consult should they want to extend their
knowledge on particular aspects of case study research.

In order to determine how user-friendly the book is | asked a colleague, Siphiwe Mthiyane who supervises
postgraduate students involved in case study research and who himself is engaged in case study research
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for his PhD, for his candid views on the book. Many of Siphiwe’s comments corroborate my views of the
book. He indicated:

This book is a welcome addition to what has been written on Case Study research in this
country. As a budding academic and PhD student myself, | find it very useful for ease of
reference for both my postgraduate students and myself. The language used is easy to read
and understand. It draws on examples from the South African context, is lucid, to the point and
very appropriate for both novice and experienced researchers. Further, it provides a fresh, up-
to-date step-by step guide to doing case study research. If you are involved in research, either
as a student or as an academic, this is one of the ‘must-have’ research methods books in your
collection/library.

Overall, the book is well conceived and the authors have managed to use their expertise in case study
research to good effect. | have no doubt that this book will be widely used by both students and
researchers to craft their case studies.
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